November 23, 2020

Dear Healthcare Providers:
As you know, local COVID-19 activity is increasing rapidly as is being seen across the state and
much of the country. Humboldt has been able to mitigate transmission successfully to date,
due in large part to aggressive case investigation, which has helped us remain in relatively
stable over time.
Unfortunately, we are now seeing daily case counts that make usual case investigation
protocols impractical, if we wish to continue reaching out to all cases within 24 hours.
Therefore, we are changing our contact investigation process as most areas of the state have
already been forced to do.
We will now be contacting all positives and ascertaining whether they are in a priority
population for case investigation, including:
1. Skilled Nursing Facilities (SNFs)
2. Long-term Care Facilities (LTCFs) and other congregate living (e.g. jails)
3. Clinical settings
4. Homeless population and shelters
5. Schools (K-12 and post-secondary) and childcare operations
6. Local industries and businesses with the potential to experience significant outbreaks
7. Cases with potential to significantly impact disproportionately affected communities
and populations (e.g. LatinX, tribal, etc.)
8. Other high-priority populations or settings with implications for broad transmission [e.g.
religious services]

Cases emerging in these settings will be assigned for more traditional case investigation. Cases
in lower risk settings or population s will be contacted, advised on isolation and asked to reach
out to their close contacts with detailed public health provided information on quarantine.

At this time, we would like to ask for your assistance in ensuring that everyone tested in
Humboldt County receives a one page instructional sheet “What to do after your COVID-19
test?” on what to do while they are waiting for test results and refers them to the Humboldt
Health Alert webpage where there is a link to all needed documents. This way, individuals will
be isolating or quarantining early and have all the tools they need in hand before they are
contacted by Public Health. If you able to also provide them with printed copies of the isolation
and quarantine instructions as well, that would be helpful. Links to these documents are
provided at the bottom of the instructional sheet.
Please know that all of us here at Public Health deeply appreciate your partnership as we move
forward through this pandemic.

The attachment may be found at: humboldtgov.org/waitingforresults

WHAT TO DO AFTER YOUR COVID-19 TEST
If you are experiencing symptoms or were told by a health care provider you had contact to
someone with COVID, stay home and keep your distance from others until your results are
back.
• If your test result is negative, you will be informed by email*, mail or a provider
• If your test result is positive, you will be notified by phone.

If you are not contacted within seven days, call your provider, or the location where you were tested. If you
were tested through Humboldt County Public Health, call the COVID Community Information Line at 707-4415000.
*remember to check your junk mail folder.

While waiting for your test results, continue to monitor your health, and take steps to protect
yourself and others. Next steps will depend on your situation. Seek medical attention if your
condition is worsening.
If you have symptoms, you should stay home and await test results, except
to get medical care, follow ISOLATION and please inform your employer.
• Follow ISOLATION guidance until you receive your results, in case you
have been infected.
If you do NOT have symptoms but were identified by a medical professional as a CLOSE
CONTACT of someone who has tested positive, or if you were contacted by a recently KNOWN
POSITIVE and had CLOSE CONTACT, you should follow QUARANTINE in case you have been
infected. If you are a health care worker or first responder, please inform your employer.
• CLOSE CONTACT is being within 6 feet for 15 minutes or more during infectious period
of the positive.
• Follow QUARANTINE guidance in case you have been infected. Negative results will
not shorten quarantine.
If your test was done for routine surveillance, work, travel or medical clearance, you can
return to normal activity and continue to minimize your interactions with others until you get
your results.
Continue to practice physical distancing, wear a
face covering outside the house, and practice
proper hygiene, including washing your hands.
If you have questions, call the COVID-19 Community Information Line: 707-441-5000.
GUIDANCE on how to isolate or quarantine at home can be found at

humboldtgov.org/blanketorders.

COVID-19: Quarantine vs. Isolation
QUARANTINE keeps someone who was
in close contact with someone who has
COVID-19 away from others.

ISOLATION keeps someone who is sick or
tested positive for COVID-19 without
symptoms away from others, even in
their own home.
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