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Dear Advisory Committee Members,
We are requesting funding for 2-1-1 and to continue our work as Lead Second Responder and Chair of
VOAD "Volunteer Organizations Active in Disaster.

2-1-1 works closely with Office of Emergency

Services, governmental and non-governmental agencies to make sure that 2-1-1 is informed with the
most up to date information, before, during or after, storms, floods, outages natural or man-made
disaster.

As Chair of VOAD, it is extremely important that we maintain the most current list of

governmental and non-governmental VOAD members, to pull in or contact for their unique skill and/or
resources as they are called for by either our Frist Responders or by Second Responders in the field. It is
vital to have 2-1-1 in this community and in every community to help callers find shelter locations, food,
safety items, blankets, warm clothing, animal care, donations (clothing or volunteers) utility help, free
legal services, low income housing, car seats, sand bags, flooding areas, road closures, debris removal,
gas/pro.pane for heaters and so much more. We learned from our FEMA training back in May that the
city and county officials will be promoting 2-1-1 as the place to call for information and resources after a
disaster. We have a seat In the Office of Emergency services, of which we have all been trained in ICS
100, 200 and NIMS 700. With these trainings, we understand the chain of command and the appropriate
area to connect with for specific requests. The funding to 2-1-1 will help us to continue the work we do
every day in preparation for a disaster. 2-1-1 alleviates non-emergency calls to 911 during or after a
disaster from concerned community members, who have non-emergency question or are looking for a
resource. This will allow 911 to respond to emergency callers as they come in, without delay. We
currently have 277 VOAD members within 37 governmental and non-governmental agencies, from Hupa
to Garberville, prepared and ready to be called on after a disaster if needed. With this funding, we will
continue to keep the resources in our database up to date our connections strong and trainings on
going. I want to say thank you for considering this much-needed funding for 2-1-1 and the work we do
before, during and after a disaster.

CITIZENS' ADVISORY COMMITTEE ON MEASURE Z
EXPENDITURES
(Advisory Committee will make recommendations to the Humboldt County Board of
Supervisors as to expenditure of funds derived from Measure Z.}

APPLICATION FOR FUNDING
Agency Name: 2·1·1 Humboldt/Humboldt Community Access and Resource Center
Mailing Address: 1707 E. Street, Suite 4 Eureka, CA 95501
Contact Person: Jeanette Hurst
Telephone: 707-443-8637

Title: Director
E-mail address: jeanette@211humboldt.org

1. AMOUNT OF MEASURE Z FUNDING REQUESTED FOR FY 2017-18: $57,000

2. ENTITY TYPE -- Please check appropriate box.
a. Humboldt County Department

D

b. Contract Service Provider to Humboldt County

D

c. Local Government Entity

D

d. Private Service Provider

D

e. Non-Profit Service Provider

XO

f. Other

D

3. Please provide brief description of proposal for which you are seeking funding.

2-1-1 Director is the Chair for "VOAD" Volunteer Organizations Active in Disaster, which makes 2-1-1 lead to
second responders and resources throughout Humboldt County. We work closely with Dorie Lani at the Office
of Emergency Services and other governmental and non-governmental agencies to make sure after a disaster
happens in our area we are prepared with the most current resource information. VOAD members cover areas
in the fields o1f mass care, vulnerable populations, education ICS/NIMS/CERT, communication, transportation,
food and a multitude of other needed resources. 2-1-1 r·eceives the most up to date information on road
closures, PG&E outages, slides, flooding, sand bags, donations areas, volunteers, emergency shelters and

more. I was asked to attend the FEMA training last year. Our FEMA trainers explained their experience's and
importance of having City and County officials promote 2-1-1 during their updates to the community as the
place to call for information for those who are not experiencing an emergency. 2-1-1 alleviates nonemergency ca~ls to 911 and directs callers to needed resources and information. 2-1-1/VOAD work closely with
Office of Emergency Services, Red Cross, OHHS and NOAA all of which are on the executive committee board
for VOAD. This allows us to make sure we continue building and bringing in more local representation who
have unique skills, large sheltering spaces or resources that can be brought forward after a disaster occurs. In
October 2016, we did a CPR/First Aide Training for VOAD members as one of our semi-ann ual
meetings/trainings, which was put on by Brian Lee from the Office of Emergency with assistance from the Red
Cross. We wanted to make sure more of our VOAD members have at least basic first aid and CPR so they can
assist others until emergency personal could respond. 2- 1-1 switched over our Five9 telephony system to
In Contact in September. lnContact can take our incoming calls after a disaster and transfer them with our
database of resources to any open 2-1-1 seat in California, this allows our callers to talk to someone who will
be updated with current information and resources; through our Humboldt database. This will eliminate wait
time for heavy call flow. OES provides us with update information on situations, such as the resent road
closures and damages during these heavy rain falls, such as flooding area's and the power outages, especially
for those in the Willow Creek. We passed that information on to our callers, along with providing needed
resource information for blankets, clothes, emergency shelters, oil/gas for generators along with other
resources that are not covered by our First Responders. This funding will assist us in our ongoing work with
OES and others essential entities to make sure we have the needed connections and resources to be that
trusted call for our community members and agencies. Last year 2-1-1 took in over 13,957 calls from the
community, over 3000 calls from homeless individuals.
4. Measure Z funding is scheduled to "sunset" in 2020. How are you developing a plan for sustainability, including

diversification of funding sources, for your proposal to carry on without reliance on future Measure Zfunds?
2-1-1, formally known as The Switchboard has been working in Humboldt County now for over 32 years. I started as a
Social Work intern for 2 years, then as a volunteer for 6 year and now as the Director. We have been funded for the past
10 years through United Way of the Wine Country, but they have been moving away from funding Humboldt projects,
events and 2-1-1 for the last two years. Our long-time funding from First 5 for $10,000 will also be lost this coming year,
due to their decline in revenue and moving their focus on funding play groups. This will mean a $57,000 deficit to 2-1-1
for our funding budget 2017/2018. 2-1-1 Humboldt is a member of 2-1-1 California and last year we retained Greenberg
Traurig International Law Firm to put together the wording and support for SB1212.

561212 focuses is on getting the 21 counties in California who do not currently have a 2-1-1, the funding to get them up
and running. Senator Hueso said, "This bill will close the gap in access to the critical services proved by the 2-1-1
Disaster Response Networks". 561212 was supported by all 6 different committees, with only one Nay vote, passed
unanimously in the Senate and was signed by Governor 6rowin back in September. We are currently working with
Greenberg Traurig, now focusing on getting State funding for 2-1-1 with the new Marijuana Tax Law. This bill will focus
on the work we already do with mental health agencies, safe and sober housing and connections to needed medical
assistance. I am also talking with Dorie Lani over at the Office of Emergency Services to see if she can write 2-1-1 into
their future funding options. I will continue my work to make sure that 2-1-1; which is vital to Every community, finds
sustainable funding.

5. If this request is for the continuation, or expansion, of an existing program/service, what is the
current source of funding for that program/service?
This year our funders are, DHHS: $47,400, First 5: $5,000 (last year), United Way: $25,000, (last year?) This is
our first year to get funding from HUD, in which we hired a bi-lingual Coordinated Entry Housing Specialist in
September, for our work under our Continuum of Care for all Homeless in Humboldt, HUD: $31,549, HNFRC:
$18,000, HAF: $2,100 (I chair the Women and Children's Fund) and this year we received a $10,000 grant from
St. Josephs "Care for the Poor" for our work with Coordinated Entry. In-kind is vital for the success and running
of 2-1-1. We get 4 Interns from the HSU Social Work Department, one from the HSU Psychology Department
and we work with CalWORKs to give their clients needed work experience. We could not run this program
without the commitment from our volunteers and HSU. As an Alumni of HSU from the Social Work program, I
make sure to keep those relationships close. The City/County are looking at funding options for us also, for
our work with Coordinated Entry under our Continuum of Care and the 30/60 project.

Total Funding: $139,049 (2016/2017) Total Funding: $109,049 (17/18 funding without First 5/UW, but
with possible funding from OES of $10,000, plus an undetermined amount from the City)

6. If you are awarded Measure Z funds, how will you use them to leverage additional grants,
contributions, or community support?
This funding will support 2-1-1 in its efforts to give time for Greenberg Traurig to work on getting the new
legislative wording and support together. We know 2-1-1 has support in the committee's and in the Senate
since SB1212 passed through 6 committees and the Senate vote with only one committee member voting Nay
and the Governor speaking his support and signing it into law. We hope that the new bill will be ready to
submit into the legislative process before the end of the year. We know people find value and have trust in
2-1-1 since we have a larger call volume than counties with twice our population.

7. Will this proposal require new or expanded activity on the part of another entity to be fully
functional and effective? If so, please describe.
No, it wi ll not requi re new or expand ed activit ies, t his funding will enable us t o conti nu e our work and t o strive
to pull in as many people as we can t o be a part of VOAD. Com munity members and business's owners need
t o know how important they are t o alleviat e the stress on our limited first responders and bri ng in t heir
unique skills and resources after a disaster.

ATTACHMENTS-Please include the following with your application
Proposal Narrative: Brief description of your request for Measure Z funds - Please explain how it is an
essential service or for public safety. (one page maximum)
Prior Year Results: If your request is a continuation of a program funded with Measure Z in prior fiscal years,
please provide the results of implementation. (one page maximum)
Program Budget

I declare under penalty of perjury under the laws of the State of California that the above statements
and all attachments are true and correct
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SUBMIT THIS APPLICATION TO:
Humboldt County Citizens' Advisory Committee on Measure Z Expenditures
c/o County Administrative Office
825 Fifth Street, Suite 111
Eureka , CA 95501 -1 153.

Budget 2017/2018
Agency Name 2-1-1 HumboldUHCAR
Date:

213117
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Salary and Beneftls
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Budget 2017/2018
Agency Name 2-1-1 HumboldUHCAR
Date:

2/3117

Total Consumable/Supplles:

0
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4113

0
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Total:

169.179.00

