AGENDA
Full Workforce Development Board (WDB) Meeting
Virtual via Zoom
August 20, 2021, 8:30 -10:30 a.m.
In accordance with Executive Order N-29-20 the Full Workforce Development Board meetings will be held
virtually until further notice.
Email Public Comment: To submit public comment to the Full Workforce Development Board, please email
sadair@co.humboldt.ca.us. Provide your name and the agenda item which you wish to comment. All public
comment submitted after the agenda has been published will be included with the administrative record after
the fact.
Zoom Public Comment: When it is time for public comment on the item you wish to speak on, the Workforce
Development Board Chair will ask for public comment. You may virtually raise your hand using the raise hand
function on Zoom and staff will unmute your phone. Staff will then ask you to state your name and begin your
comment. You will have 3 minutes to comment.
Phone Public Comment: You may call into the meeting by dialing 1 346 248 7799 and entering using meeting
Webinar ID 850 6685 7954 and Passcode 852481 When it is time for public comment on the item you wish to
speak on, the Workforce Development Board Chair will ask for public comment. Staff will unmute phone lines and
you may introduce yourself and express your desire to speak. Staff will then ask you to state your name and
begin your comment. You will have 3 minutes to comment.
You may access the live stream of the meeting by using the following link:
https://us02web.zoom.us/j/85066857954?pwd=QVVrdnBlRmhyNVRDYTBBUjZadWlrQT09

The County of Humboldt is committed to providing equal access to all county programs, services and activities
through the provision of accommodations for individuals with disabilities as required under the Americans with
Disabilities Act (ADA). With 72 hours prior notice, a request for reasonable accommodation or modification can
be made. Please contact the CAO’s Office of Economic Development at 707-445-7745, by email
gohumco@co.humboldt.ca.us or the ADA Coordinator at 844-365-0352 or by email at ada@co.humboldt.ca.us.

The Humboldt County Workforce Development Board is an equal opportunity employer / WIOA program.
Auxiliary aids and services are available upon request to individuals with disabilities. Please call 707-445-7745 at
least 72 hours prior to the meeting.

Time
8:30

Agenda Item
Who
Opening
Chair
Staff
• Meeting Called to Order
• Roll Call/Introductions
• Executive Director & Staff Updates (Attachment A)
• Executive Director Announcements
• Adjustments to Agenda
• Public Comment

9:10

Consent Agenda (Attachment B)
• Approval of minutes from May 14, 2021

Action
Discussion

Chair

Discussion
Public Comment
Action Item Vote

9:20

State Approval Letter for Local Area Designation and
Recertification of WDB (Attachments C)

Staff

Discussion
Public Comment

9:40

Update of Workforce Development Board and Staffing

Staff

Discussion
Public Comment

10:00

Handling and Protection of Personally Identifiable
Information (PII) (Attachment D)

Staff

Discussion
Public Comment

10:20

Future Meeting Topics/Requests

Chair

Discussion
Public Comment

10:30

Meeting Adjourned

Chair

Next Meeting: November 19, 2021, 8:30 to 10:30 a.m.

The Humboldt County Workforce Development Board is an equal opportunity employer / WIOA program.
Auxiliary aids and services are available upon request to individuals with disabilities. Please call 707-445-7745 at
least 72 hours prior to the meeting.
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Dr. Angelo Farooq, Chair



Tim Rainey, Executive Director



Gavin Newsom, Governor

August 2, 2021
Humboldt County Workforce Development Board
Mr. Scott Adair, Director of Economic Development
825 5th Street Ste 112
Eureka, CA 95501
SUBJECT: Application for Subsequent Designation of Local Areas and Recertification of Local
Workforce Development Board (Local Board)
Dear Mr. Adair,
The California Workforce Development Board (State Board) has received and carefully assessed
your application requesting subsequent designation of local area and recertification of the Local
Board under the Workforce Innovation and Opportunity Act (WIOA).
This letter is to inform you that the Humboldt County WDB met the eligibility requirements for
subsequent designation and recertification. This determination was made by applying the
criteria and evaluating the specific requirements included in Directive WSD 20-06, dated
February 22, 2021.
Therefore, your application for initial designation for the period of July 1, 2021, through June
30, 2023, has been approved.
If you have any questions, please contact your Employment Development Department Regional
Advisor.

Tim Rainey, Executive Director
California Workforce Development Board
cc:

Carlos Bravo, California Workforce Development Board
Veronica Champayne, Employment Development Department

800 Capitol Mall, Suite 1022, Sacramento, CA 95814  Phone: (916) 657-1440  www.cwdb.ca.gov

Attachment D

POLICY NO:

__________________

TO:

WIOA Staff and Service Providers

FROM:

County Administrative Office, Economic Development Division

EFFECTIVE:

___________________

SUBJECT:

Handling and Protection of Personally Identifiable Information (PII)

REFERENCE:
▪

Department of Labor Training and Employment Guidance Letter (TEGL) No.
39-11

PURPOSE:
The purpose of this Policy is to provide guidance to WIOA staff and service providers on
compliance with the requirements of acquiring, handling, transmitting and protecting personally
identifiable information (PII).
This policy is based on the interpretation by the County Administrative Office, Economic
Development Division of WIOA law, regulations and policies and federal, state and local laws,
regulations and policies. This policy will be reviewed and updated based on any additional
federal or state guidance.
BACKGROUND:
As part of their grant activities, WIOA staff and service providers may have in their possession
large quantities of PII relating to individual program participants. This information is generally
found in participant case files, both paper and electronic. Service providers are required to take
measures to mitigate the risks associated with the collection, storage, and dissemination of PII.
DEFINITIONS:
For purposes of this policy, following are definitions of terms related to PII.
•

PII - PII is information that can be used to distinguish or trace an individual’s identity,
either alone or when combined with other personal or identifying information that is
linked or linkable to a specific individual

•

Sensitive Information – any unclassified information whose loss, misuse, or
unauthorized access to or modification of could adversely affect the interest or the
conduct of Federal programs, or the privacy to which individuals are entitled under the
federal Privacy Act of 1974.

•

Protected PII and non-sensitive PII - the U.S. Department of Labor (DOL) has defined
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two types of PII, protected PII and non-sensitive PII. The differences between protected
PIIand non-sensitive PII are primarily based on an analysis regarding the “risk of harm”
that could result from the release of the PII
1. Protected PII is information that if disclosed could result in harm to the individual
whose name or identity is linked to that information. Examples of protected PII
include, but are not limited to, social security numbers (SSNs), credit card
numbers, bank account numbers, home telephone numbers, ages, birthdates,
marital status, spouse names, educational history, biometric identifiers
(fingerprints, voiceprints, iris scans, etc.), medical history, financial information
and computer passwords.
2. Non-sensitive PII is information that if disclosed by itself could not reasonably be
expected to result in personal harm. Essentially, it is stand-alone information that
is not linked or closely associated with any protected or unprotected PII.
Examples of non-sensitive PII include information such as first and last names,
e-mail addresses, business addresses, business telephone numbers, general
education credentials, gender, or race. However, depending on the
circumstances, a combination of these items could potentially be categorized as
protected or sensitive PII.
POLICY:
Federal law and OMB Guidance polices require that PII and other sensitive information is
protected. To ensure compliance with Federal law and regulations, WIOA service providers
must secure the storage and transmission of PII and sensitive data developed, obtained, or
otherwise associated with WIOA funds.
In addition to the requirement above, all WIOA Staff and service providers must also comply
with all of the following
•

To ensure that such PII is not transmitted to unauthorized users, all PII and other
sensitive data transmitted via e-mail or stored electronically (on thumb drives, etc.), must
be encrypted.
WIOA Staff and service providers must not email unencrypted sensitive PII to
any entity, including contractors.

•

WIOA staff and service providers must take the steps necessary to ensure the privacy of
all PII obtained from participants and/or other individuals and to protect such
information from unauthorized disclosure. Grantees must maintain such PII in
accordance with thispolicy.

•

WIOA staff and service providers shall ensure that any PII used during the performance
of their grant has been obtained in conformity with this policy and applicable Federal
and state laws governing the confidentiality of information.

•

WIOA staff and service providers further acknowledge that all PII data obtained through
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their WIOA grant shall be stored in an area that is physically safe from access by
unauthorized persons at all times and the data will be processed using grantee issued
equipment, managed information technology (IT) services, and designated locations
approved by the Economic Development Division. Accessing, processing, and storing
of WIOA grant PII data on personally owned equipment, at off-site locations e.g.,
employee’s home, and non- grantee managed IT services (e.g. Yahoo mail), is strictly
prohibited.
•

WIOA staff and service providers and other personnel who will have access to sensitive
confidential/proprietary/private data must be advised of the confidential nature of the
information, the safeguards required to protect the information, and that there are civil
and criminal sanctions for noncompliance with such safeguards that are contained in
Federal and state laws.

•

WIOA service providers must have policies and procedures in place under which
grantee employees and other personnel, before being granted access to PII,
acknowledge their understanding of the confidential nature of the data and the
safeguards with which they must comply in their handling of such data as well as the
fact that they maybe liable to civil and criminal sanctions for improper disclosure.

•

Service providers must not use information for any purpose other than that stated in
the grant agreement.

•

Access to any PII created by the WIOA grant must be restricted to only those employees
of the grant recipient who need it in their official capacity to perform duties in connection
with the scope of work in the grant agreement.

•

All PII data must be processed in a manner that will protect the confidentiality of the
records/documents and is designed to prevent unauthorized persons from retrieving
such records by computer, remote terminal or any other means. Data may be
downloaded to, or maintained on, mobile or portable devices only if the data are
encrypted using NIST validated software products based on FIPS 140-2 encryption. In
addition, wage data may only be accessed from secure locations.

•

Any medical or disability-related information obtained about a particular individual,
including information that could lead to the disclosure of a disability, must be collected
on separate forms. All such information, whether in hard copy, electronic, or both,
must be maintained in one or more separate files, apart from any other information about
the individual, and treated as confidential. Whether these files are electronic or hard
copy, they must be locked or otherwise secured (e.g., through password protection).

A service provider’s failure to comply with these requirements, or any improper use or
disclosure of PII for an unauthorized purpose may result in the termination or suspension of
the grant, or the imposition of special conditions or restrictions, or such other actions as the
Administrative Entity may deem necessary to protect the privacy of participants or the integrity
of data.
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PROCEDURE:
Protected PII is the most sensitive information encountered in the course of grant work, and it
is important that it stays protected. Service providers are required to protect PII when
transmitting information, but are also required to protect PII and sensitive information when
collecting, storing and/or disposing of information as well. Service providers are required to
do the following:
•

Before collecting PII or sensitive information from participants, have participants sign
releases acknowledging the use of PII for grant purposes only.

•

Use appropriate methods for destroying sensitive PII in paper files (i.e., shredding or
using a burn bag) and securely deleting sensitive electronic PII.

•

Do not leave records containing PII open and unattended.

•

Store documents containing PII in locked cabinets when not in use.

•

Immediately report any breach or suspected breach of PII to the ______________ , who
will report it to appropriate authorities and follow any instructions received from officials.

ACTION:
All WIOA staff and service providers shall comply with this policy. This policy will remain in
effect from the date of issue until such time that a revision is required.
INQUIRIES:
Any questions regarding this policy may be directed to the ____________ at _____________
.
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